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TERMS AND CONDIT IONS 

As  requ i red  Grande  Mai son  GmbH’s  book ing  con f i rma t ion  f o rm,  
con ta in ing  t he  spec i f i c  t e rms  o f  t he  book ing ,  mus t  be  s igned  and  
re tu r ned  by  t he  c l i en t  and  t he  s igned  book ing  con f i rma t ion  f o rm 
toge t he r  w i t h  t hese  t e rms  and  cond i t ions  sha l l  f o rm t he  agreemen t  
be tween  t he  par t i e s  re la t i ng  to  eac h  book ing .  
The  f a i l u re  t o  s ign  and/or  re tu r n  t he  book ing  con f i rma t ion  f o rm 
wh i l s t  p roceed ing  w i t h  t he  book ing  w i l l  be  deemed to  be  an  
accep tance  by  t he  c l i en t  o f  t hese  t e rms  and  cond i t ions  and  t hey  
sha l l  app ly  t o  and  govern  t he  book ing  be tween  Grande  Mai son  
GmbH and  t he  c l i en t .  
Any amendmen t  and/or  var ia t ions  made  to  t he  book ing  
con f i rma t ion  f o rm by  t he  c l i en t  sha l l  no t  be  va l id  and  b ind ing  
un le s s  Grande  Mai son  GmbH has  agreed  to  suc h  amendmen t  and/
or  var ia t ion  i n  advance  and  con f i rmed suc h  agreemen t  by  s ign ing  
t he  book ing  con f i rma t ion  f o rm a f t e r  t he  amendmen t  and/or  
var ia t ion  has  been  i nc luded  on  t he  book ing  con f i rma t ion  f o rm. In  
t he  even t  o f  any  i ncons i s t ency  o r  con t rad i c t ion  be tween  t hese  
t e rms  and  cond i t ions  and  t he  book ing  con f i rma t ion  f o rm,  t he  t e rms  
se t  ou t  i n  t he  book ing  con f i rma t ion  f o rm sha l l  p reva i l .  

1.  BOOKING FEES  
       PERMITTED USE  

Un les s  agreed  o t he r w i se  and  inc luded  on  t he  book ing  con f i rma t ion  



f o rm,  book ing  f ees  p rov ide  an  en t i t l emen t  and  r igh t  f o r  t he  c l i en t  
t o  u se  one  image  or  wor k  v ia  a  s i ng le  pub l i shed  med ium fo r  one  
year  o r  f o r  a  s i ng le  season  i n  t he  case  o f  a  f a sh ion  book ing  f rom 
t he  da te  o f  t he  book ing ,  i n  t he  Un i t ed  K ingdom on l y,  f o r  t he  i n i t i a l  
pe rm i t t ed  u se .  P lease  no te  t ha t  suc h  perm i t t ed  u se  and  en t i t l emen t  
i s  s t r i c t l y  sub jec t  t o  paymen t  i n  f u l l  o f  a l l  f ees  owed to  Grande  
Mai son  GmbH pr io r  t o  t he  image ’ s  f i r s t  u se .  

2 .  DAILY/HOURLY  RATE  

 
A ‘day ’  i s  an  8 -hour  per iod  be tween  9am and  6pm (9am -  5pm or  
10am -  6pm) .  An  ex t ra  hour  be tween  9am and  6pm i s  c harged  a t  
t he  norma l  ra t e  -  t he  appropr ia t e  over t ime  ra t e  i s  c harged  be fo re  
9am and  a f t e r  6pm.  Over t ime  i s  c harged  a t  one -and -a -ha l f  t imes  
t he  hour l y  ra t e .  Sa tu rdays  a re  c harged  a t  one -an -a -ha l f  t imes  t he  
hour l y  ra t e  and  Sundays  o r  Bank  ho l idays  a re  c harged  a t  doub le  
t he  hour l y  ra t e .  
Any book ing  wh ic h  i s  ove r  5  hour s  w i l l  be  c harged  a t  t he  day  ra t e  
as  se t  ou t  i n  t he  book ing  con f i rma t ion  f o rm.  

3 .    OVERT IME 

Over t ime  ra t e s  app ly  a t  any  t ime  i n  exces s  o f  any  8  hour  per iod  
i nc lud ing  any  t ime  ou t s ide  09 :00  and  18 :00  Monday  to  Fr iday  and  
on  a l l  book ings  la s t i ng  longer  t han  8  hour s  (exc lud ing  one  hour ’ s  
b reak ) .  Over t ime  ra t e s  w i l l  be  c harged  as  f o l lows :  

Work  on  Sa tu rdays  be tween  09 :00  and  24 :00  and  be tween  18 :00  
hour s  and  24 :00  hour s  on  Mondays  t o  F r idays  (exc lud ing  bank  and  
pub l i c  ho l idays )  i s  c harged  to  t he  c l i en t  a t  one  and  a  ha l f  t imes  
t he  s t andard  hour l y  ra t e  as  se t  ou t  i n  t he  book ing  con f i rma t ion  
f o rm.  
A spec ia l  ra t e  i s  nego t ia t ed  f o r  n igh t  wor k  be tween  2400 hour s  
and  0900 hour s .  Work  on  Sundays  and  bank  and  pub l i c  ho l idays  i s  
c harged  to  t he  c l i en t  a t  doub le  t he  s t andard  hour l y  ra t e  as  se t  ou t  
i n  t he  book ing  con f i rma t ion  f o rm.  

4 .  TRAVEL  

Any  t ime  spen t  by  t he  a r t i s t  t rave l l i ng  to  o r  f rom a  c l i en t ’ s  venue  
w i l l  be  c harged  a t  ha l f  t he  hour l y  ra t e .  Th i s  app l i e s  t o  any  t rave l  



ou t s ide  o f  a  f i ve  m i l e  rad iu s  o f  Hyde  Par k  Corner  ( i . e .  Ch i sw ic k  i n  
t he  wes t ,  Go lder s  Green  and  H ighga te  V i l l age  i n  t he  nor t h ,  Mi le  
End  i n  t he  eas t ,  S t rea t ham H i l l  and  Too t i ng  Bec  i n  t he  sou t h ) .  

5 .  F I TT ING FEES  

Any  t ime  spen t  by  t he  a r t i s t  f o r  f i t t i ngs  i s  c harged  a t  ha l f  t he  
app l i cab le  hour l y  ra t e  w i t h  a  m in imum c harge  to  t he  c l i en t  o f  €60 
per  hour.  

6 .  ADDIT IONAL EXPENSES 

Al l  expenses  i ncu r red  by  Grande  Mai son  GmbH on  t he  c l i en t s ’  
beha l f  w i l l  be  c harged  to  t he  c l i en t  and  w i l l  i n c l ude  an  up l i f t  o f  
12 .5% o f  t he  to ta l  amoun t  o f  t he  expenses .  

7.  LOCATION BOOKINGS  
When a  loca t ion  book ing  i s  made ,  a  c l i en t  mus t  p rov ide  t ranspor t  
f o r  t he  a r t i s t ,  depar tmen t  bo t h  t o  t he  book ing  loca t ion  and  bac k  
aga in  un le s s  agreed  o t he r w i se .  
When a  loca t ion  book ing  i s  made ,  t he  c l i en t  w i l l  make  a  hea l t h  
and  sa f e ty  as ses smen t  o f  t he  loca t ion  and  sha l l  no t i f y  Grande  
Mai son  GmbH o f  any  po ten t ia l  r i s k s  and  how t hese  have  been  
m i t iga ted .  The  c l i en t  ac know ledges  t ha t  a t  a l l  t imes  t he  a r t i s t ’ s  
hea l t h  and  sa f e ty  i s  o f  paramoun t  impor tance  and  sha l l  ensu re  t ha t  
t he  h ighes t  s t andards  o f  hea l t h  and  sa f e ty  a re  comp l ied  w i t h  wh i l s t  
on  any  loca t ion  book ings .  

8 .  ADDIT IONAL FEES  
TO BE  AGREED AT  THE  T IME OF THE  BOOKING OR BEFORE ANY 
ADDIT IONAL USAGE IN ACCORDANCE WITH SECT ION 3  

1.USAGE 

Add i t iona l  f ees  a re  payab le  f o r  t he  r igh t  t o  u se  t he  a r t i s t ’ s  image  
or  wor k  o r  reproduc t ions ,  o r  adap ta t ions  o f ,  o r  d rawings  der i ved  
f rom t ha t  image ,  o r  any  o t he r  represen ta t ion  o f  i t ,  e i t he r  comp le t e  
o r  i n  par t  whe t her  a lone  o r  i n  con junc t ion  w i t h  any  word ing  o r  
o t he r  images ,  pho tographs ,  d rawings  o r  an t i c ipa ted  purposes  
wh i c h  a re  i n  add i t ion  to  and  ou t s ide  t he  s cope  o f  t he  i n i t i a l  
pe rm i t t ed  u se ,  de ta i l s  o f  wh i c h  a re  se t  ou t  i n  t he  book ing  
con f i rma t ion  f o rm,  e .g .  pac ks ,  pos t e r s ,  showcards ,  record  cover s ,  



sw ing  t i c ke t s  e t c .  Fo r  t he  avo idance  o f  doub t ,  add i t iona l  f ees  a re  
payab le  f o r  t he  r igh t  t o  u se  t he  a r t i s t ' s  image  or  wor k  o r  
reproduc t ions ,  o r  adap ta t ions  o f ,  o r  d rawings  der i ved  f rom t ha t  
image ,  o r  any  o t he r  represen ta t ion  o f  i t ,  e i t he r  comp le t e  o r  i n  par t  
whe t her  a lone  o r  i n  con junc t ion  w i t h  any  word ing  o r  o t he r  images ,  
pho tographs ,  d rawings  on l i ne  o r  i n  any  d ig i t a l  med ia  i nc lud ing  bu t  
no t  l im i t ed  to  Tw i t t e r,  Facebook ,  MySpace ,  YouTube ,  F l i c k r,  B logs  
o r  o t he r  soc ia l  ne twor k ing  webs i t e s  o r  med ia .  Un le s s  o t he r w i se  
agreed ,  t he  add i t iona l  f ees  cover  t he  r igh t  t o  u se  one  image  or  
wor k  f o r  one  year  f rom t he  da te  o f  book ing ,  i n  t he  Un i t ed  K ingdom 
on l y,  f o r  t he  perm i t t ed  u se  o r  u ses  o r  pu rposes  agreed  be tween  
Grande  Mai son  GmbH and  t he  c l i en t .  Under  no  c i rcums tances  w i l l  
eac h  add i t iona l  u sage  f ee  be  l e s s  t han  t he  a r t i s t ' s  adver t i sed  day  
ra t e  as  de te rm ined  by  Grande  Mai son  GmbH un le s s  de t e rm ined  
o t he r w i se  by  Grande  Mai son  GmbH in  i t s  abso lu t e  d i s c re t ion .  

2 . TERR ITORY 

Add i t iona l  f ees  a re  a l so  payab le ,  and  sub jec t  a lways  t o  Grande  
Mai son  GmbH’s  p r io r  consen t ,  f o r  t he  r igh t  t o  u se  t he  a r t i s t ’ s  
image  or  wor k  o r  reproduc t ions  e t c ,  a s  se t  ou t  i n  sec t ion  3 .1  above  
f o r  a l l  known or  an t i c ipa ted  t e r r i t o r i e s  o t he r  t han  Germany.  Un le s s  
o t he r w i se  agreed  t he  add i t iona l  f ees  cover  t he  r igh t  t o  u se  one  
image  or  wor k  f o r  one  year  o r  one  season  (as  de te rm ined  by  
Grande  Mai son  GmbH a t  t he  da te  o f  book ing  and  as  de ta i l ed  on  
t he  book ing  con f i rma t ion  f o rm)  f rom t he  da te  o f  book ing ,  i n  t he  
t e r r i t o r y  o r  t e r r i t o r i e s  agreed  and  s t ipu la t ed  on  t he  book ing  f o rm.  
Under  no  c i rcums tances  w i l l  eac h  usage  f ee  be  le s s  t han  t he  
a r t i s t ' s  adver t i sed  day  ra t e  as  de t e rm ined  by  Grande  Mai son  
GmbH un le s s  de t e rm ined  o t he r w i se  by  Grande  Mai son  GmbH in  i t s  
abso lu t e  d i s c re t ion .  

3 .OTHER SERVICES 

Add i t iona l  f ees  a re  a l so  payab le  f o r  o t he r  se r v i ce s  t o  be  supp l i ed  
by  t he  a r t i s t ,  f o r  examp le ,  pe r sona l  appearances  f o r  PR  purposes .  
Fees  f o r  suc h  se r v i ce s  w i l l  be  nego t ia t ed  on  a  case  by  case  bas i s  
be tween  t he  c l i en t  and  Grande  Mai son  GmbH.  



4.Grande  Mai son  i s  so le l y  re spons ib le  i n  perpe tu i t y  
f o r  a l l  mod i f i ca t ions ,  ex t ens ions  and  renewa l s  o f  any  
book ing .  
5 .Grande  Mai son  FEES  

1.ALL  BOOKINGS APART  FROM EQUIT Y  CONTRACT 
T V  COMMERCIALS  

Grande  Mai son  w i l l  i nvo i ce  t he  c l i en t  f o r  one  amoun t ,  wh i c h  w i l l  
be  i nc lu s i ve  o f  t he  Grande  Mai son  f ees  (as  de ta i l ed  i n  t he  book ing  
con f i rma t ion  f o rm)  and  t he  a r t i s t  f ees .  Grande  Mai son  w i l l  deduc t  
and  re ta in  t he  Grande  Mai son  f ees  f rom t he  amoun t  rece i ved  f rom 
t he  c l i en t  be fo re  accoun t i ng  to  t he  a r t i s t  f o r  t he  a r t i s t  f ees .  
 
2.VALUE ADDED TAX (VAT)  

A l l  sums  payab le  under  t hese  t e rms  and  cond i t ions  a re  exc lu s i ve  o f  
VAT  and  any  o t he r  s im i la r  o r  equ iva len t  t axes  o r  du t i e s  wh i c h  sha l l  
be  payab le  i n  f u l l  (where  app l i cab le )  w i t hou t  se t  o f f  by  t he  c l i en t .  

5 .  INVOICING  
On a l l  i nvo i ces  paymen t  i s  requ i red  to  be  made  by  t he  c l i en t  w i t h in  
30  days  o f  t he  da te  o f  t he  i nvo i ce .  I n  a l l  cases ,  t he  per son  
book ing  t he  a r t i s t  i s  t he  c l i en t ,  who  w i l l  be  i nvo i ced  and  so le l y  
re spons ib le  f o r  paymen t ,  un le s s  o t he r w i se  agreed  in  wr i t i ng  a t  t he  
t ime  o f  book ing .  Grande  Mai son  GmbH rese r ves  t he  r igh t  i n  i t s  
d i s c re t ion  to  i nvo i ce  t he  ' u l t ima te  c l i en t ' ,  ( eg .  des igner/  beau ty  
b rand/  brand/manu fac tu re r/owner  o f  t he  p roduc t  i n  ques t ion ) .  Fo r  
example ,  t h i s  may  be  done  i f  t he  c l i en t  i s  book ing  on  beha l f  o f  t he  
u l t ima te  c l i en t ,  i n  wh i c h  case  t he  c l i en t  and  t he  u l t ima te  c l i en t  a re  
jo in t l y  and  severa l l y  l i ab le  t o  pay  a l l  o f  t he  f ees  and  se t t l e  t he  
i nvo i ce  accord ing l y.  A l l  f ees  f o r  u sage  are  f o r  t he  r igh t  t o  u se  t he  
a r t i s t ' s  image  or  wor k  and ,  once  agreed ,  a re  payab le  whe t he r  o r  
no t  t he  r igh t  i s  exerc i sed .  Un le s s  Grande  Mai son  GmbH 
spec i f i ca l l y  agrees  o t he r w i se ,  i n  wr i t i ng ,  no  usage  f o r  t he  a r t i s t ' s  
image  or  wor k  i s  pe rm i t t ed  un t i l  Grande  Mai son  GmbH has  
rece i ved  paymen t  i n  f u l l .  Grande  Mai son  GmbH rese r ves  t he  r igh t  
t o  a l t e r  paymen t  t e rms  i f  i t  deems  appropr ia t e ,  p r io r  t o  book ing .  
  I f  t he  c l i en t  f a i l s  t o  pay  i n  f u l l  on  t he  due  da te  any  amoun t  wh i c h  
i s  payab le  t o  Grande  Mai son  GmbH,  w i t hou t  p re jud i ce  to  any  



o t her  r igh t  o r  remedy  o f  Grande  Mai son  GmbH,  t he  amoun t  
ou t s t and ing  sha l l  bear  i n t e re s t  bo t h  be fo re  and  a f t e r  any  j udgmen t  
a t  f i ve  per  cen t  pe r  annum over  Deu t s c he  Bank  base  ra t e  f rom t ime  
to  t ime  f rom t he  due  da te  un t i l  up  to  and  i nc lud ing  t he  da te  t ha t  
paymen t  i s  made  in  f u l l  and  suc h  i n t e re s t  sha l l  be  compounded and  
acc r ued  on  a  da i l y  bas i s .  
I n  t he  even t  t ha t  t he  c l i en t  i s  p rov id ing  t he  se r v i ces  on  beha l f  o f  o r  
t o  a  t h i rd  par ty  end  use r,  i n  en t e r i ng  i n to  t hese  t e rms  and  
cond i t ions  t he  c l i en t  i s  ac t i ng  i n  i t s  capac i t y  as  t he  agen t  o f  t he  
t h i rd  par ty  end  use r  and  t he  c l i en t  sha l l  ensu re  t ha t  t he  t h i rd  par ty  
end  use r :  
en te r s  i n to  an  agreemen t  w i t h  t he  c l i en t  on  t he  same t e rms  as  t hese  
t e rms  and  cond i t ions ;  
ac know ledges  i t s  ob l iga t ions  t o  Grande  Mai son  GmbH inc lud ing  
bu t  no t  l im i t ed  to  t he  ob l iga t ion  to  pay  Grande  Mai son  GmbH 
w i t h in  30  days  o f  t he  da te  o f  any  i nvo i ce  rece i ved  f rom Grande  
Mai son  GmbH;  and  ac know ledges  t ha t  t he  t h i rd  par ty  end  use r  
may  no t  u se  t he  images  f i lms  un t i l  paymen t  i s  rece i ved  by  Grande  
Mai son  GmbH and  t ha t  a t  a l l  t imes  t he  t h i rd  par ty  end  use r  i s  
sub jec t  t o  any  re s t r i c t ions  as  t o  u se  o f  t he  images  i nc lud ing  bu t  no t  
l im i t ed  to  t e r r i t o r ia l  re s t r i c t ions  and  re s t r i c t ions  as  t o  med ia  i n  
wh i c h  t he  med ia  images  may  be  used .  

          

 6 .EXCLUSIV IT Y  FEES  

Un les s  o t he r w i se  agreed  in  t he  book ing  con f i rma t ion  f o rm t he  
a r t i s t  i s  supp l i ed  to  t he  c l i en t  by  Grande  Mai son  GmbH on  a  non -
exc lu s i ve  bas i s  and  t he  a r t i s t  sha l l  be  f ree  to  p rov ide  s im i la r  and/
or  compe t i ng  se r v i ces  t o  any  t h i rd  par ty  and/or  compe t i ng  p roduc t  
o r  b rand  o f  t he  c l i en t .  An  add i t iona l  f ee  w i l l  need  to  be  agreed  
when  t he  u se  o f  t he  a r t i s t ' s  image  or  t he  se r v i ce  to  be  supp l i ed  by  
a  a r t i s t  i n  re la t ion  to  a  p roduc t  i s  requ i red  on  an  exc lu s i ve  o r  
sem i - exc lu s i ve  ( f o r  examp le  sec to r  spec i f i c  o r  t e r r i t o r ia l  
exc lu s i v i t y )  bas i s  wh i c h  p rec ludes  supp ly ing  se r v i ces  o r  a l low ing  
t he  u se  o f  t he  a r t i s t ' s  image  f o r  compe t i ng  and/or  par t i cu la r  sec to r  
o f  p roduc t s  o r  w i t h in  a  par t i cu la r  t e r r i t o r y.  An  ar t i s t  can  supp ly  



se r v i ce s  t o  and  a l low use  o f  t he  a r t i s t ' s  image  by  any  compe t i t o r  
un le s s  suc h  an  exc lu s i v i t y  f ee  i s  nego t ia t ed  and  pa id  by  t he  c l i en t .  
I t  i s  t he  c l i en t ' s  re spons ib i l i t y  t o  car r y  ou t  any  re searc h  and  c hec k  
whe t her  t he  a r t i s t  supp l i ed  has  under taken  o r  i s  booked  to  
under take  any  con f l i c t i ng  wor k .  

    PROVIS IONAL BOOKINGS 

Prov i s iona l  book ings  w i l l  be  au tomat i ca l l y  cance l l ed  i f  t hey  a re  no t  
con f i rmed by  t he  c l i en t  (by  s ign ing  and  re tu r n ing  t he  book ing  
con f i rma t ion  f o rm)  w i t h in  24  hour s  o f  t he  p roposed  book ing ,  
un le s s  o t he r w i se  expres s l y  agreed  in  wr i t i ng .  

8 .    CANCELL AT IONS  
Cance l la t ion  o f  book ing  by  t he  C l i en t  
Cance l la t ion  on l y  i n  wr i t i ng  f o rm w i t h in  7  wor k ing  days  be fo re  
s t a r t  t he  p roduc t ion  50% Fee ,100% ex te r na l  cos t s .  Cance l la t ion  
a f t e r  7  wor k ing  days  100% Fee ,  100% ex te r na l  cos t s .  Bad  wea t her  
day :  50  % f ees ,  100  % ex te r na l  cos t s .  A l l  sums  payab le  under  
t hese  t e rms  and  cond i t ions  a re  exc lu s i ve  o f  VAT  and  any  o t he r  
s im i la r  o r  equ iva len t  t axes  o r  du t i e s  wh i c h  sha l l  be  payab le  i n  f u l l  
(where  app l i cab le )  w i t hou t  se t  o f f  by  t he  c l i en t .  
 
Cance l la t ion  o f  book ing  by  Grande  Mai son  GmbH  
Shou ld  Grande  Mai son  GmbH wan t  t o  cance l  a  book ing  t hen  i t  
sha l l  u se  reasonab le  endeavor s  t o  p rov ide  t he  c l i en t  w i t h  
reasonab le  no t i ce ,  t ake  s t eps  t o  o f f e r  t o  t he  c l i en t  a  su i t ab le  
rep lacemen t  and/or  subs t i t u t e  and  take  suc h  o t he r  reasonab le  
s t eps  as  a re  reasonab ly  p rac t i cab le  t o  m i t iga t e  aga in s t  suc h  
cance l la t ion .  

I n  any  even t  Grande  Mai son  GmbH sha l l  be  en t i t l ed  to  cance l  a  
book ing  a t  any  t ime  and  f o r  any  reason  pr io r  t o  t he  book ing  da te  
w i t hou t  l i ab i l i t y  t o  t he  c l i en t  and  t he  c l i en t  w i l l  p rocure  t he  
neces sar y  i n su rance  cover  w i t h  a  repu tab le  i n su rance  p rov ider  t o  
p ro t ec t  aga in s t  suc h  cance l la t ion  and  any  as soc ia t ed  l i ab i l i t y  and  
Grande  Mai son  GmbH sha l l  no t  be  l i ab le  t o  t he  c l i en t  f o r  any  cos t s  



i n cu r red  as  a  re su l t  o f  suc h  cance l la t ion .  

9 .WEATHER REL ATED CANCELL AT IONS 

On t he  f i r s t  occas ion  o f  cance l la t ion  ha l f  t he  book ing  f ee  i s  
c harged  and  payab le  by  t he  c l i en t  un le s s  t he  c l i en t  f a i l s  t o  cance l  
i n  t ime  to  p reven t  t he  a r t i s t ' s  a t t endance  i n  wh i c h  case  t he  fu l l  
book ing  f ee  i s  c harged  and  payab le  by  t he  c l i en t .  On  t he  occas ion  
o f  t he  second  cance l la t ion  and  any  subsequen t  cance l la t ions  t he  
fu l l  book ing  f ee  i s  c harged  and  payab le  by  t he  c l i en t .  

10 .MEALS  

C l ien t s  a re  re spons ib le  f o r  t he  p rov i s ion  o f  a l l  mea l s  and  beverage  
requ i remen t s  o f  t he  a r t i s t s  ( t ak ing  i n to  accoun t  d ie ta r y  
requ i remen t s )  wh i l s t  t he  a r t i s t s  a re  p rov id ing  se r v i ces  t o  t he  c l i en t  
on  a l l  book ings ) .  

11.  Ar t i s t  CARE AND SAFET Y  
The  c l i en t s  sha l l  ensu re  t ha t  t he  a r t i s t  i s  t rea t ed  w i t h  re spec t  and  
pro f e s s iona l i sm and  t ha t  t he  c l i en t  t akes  a l l  s t eps  neces sar y  t o  
ensu re  t ha t  t he  sa f e ty,  hea l t h  and  we l lbe ing  o f  t he  a r t i s t  i s  
p ro t ec t ed  and  ma in ta ined  a t  a l l  t imes  wh i l s t  p rov id ing  se r v i ce s  t o  
t he  c l i en t .  Suc h  s t eps  sha l l  i n c lude  w i t hou t  l im i t a t ion :  
- en su r ing  t ha t  t he  venue  f o r  t he  p rov i s ion  o f  t he  se r v i ce s  and  t he  
wor k ing  cond i t ions  a re  sa f e  and  secu re  and  a l low t he  a r t i s t  t o  
p rov ide  t he  se r v i ce s  i n  comp l iance  w i t h  a l l  hea l t h  and  sa f e ty  
s t andards ,  regu la t ions ,  codes  and  laws ;  
- a l low ing  t he  a r t i s t  t o  t ake  su i t ab le  and  regu la r  re s t  pe r iods ,  t o  
ensu re  t he  a r t i s t  i s  ab le  t o  ma in ta in  su i t ab le  amoun t s  o f  re s t  and  
re f re shmen t  wh i l s t  de l i ve r i ng  t he  se r v i ces ;  
- p rov id ing  adequa te  l eve l s  o f  i n su rance  cover  t o  sa f eguard  t he  
hea l t h  and  sa f e ty  and  fu tu re  earn ings  o f  t he  a r t i s t  wh i l s t  t he  a r t i s t  
i s  de l i ve r i ng  t he  se r v i ces  and  t rave l i ng  to  and  f rom t he  c l i en t ’ s  
venue  as  i f  he/she  were  an  emp loyee  o f  t he  c l i en t ;  
- en su r ing  t ha t  a l l  o f  t he  peop le  and  organ i sa t ions  wh i c h  a re  
engaged by  t he  c l i en t  i n  re la t ion  to  t he  de l i ve r y  o f  t he  se r v i ces  
a re  su i t ab l y  qua l i f i ed ,  exper ienced  and  pro f e s s iona l ;  
  - en su r i ng  t ha t  no  one  imposes  upon  t he  a r t i s t  any  ac t ion  o r  
ac t i v i t y  wh i c h  i s  e i t he r  dangerous ,  degrad ing ,  unpro f e s s iona l  o r  
demean ing  to  t he  a r t i s t ;  
  - en su r i ng  t ha t  t he  se r v i ce s  a re  de l i ve red  and  t he  a r t i s t  i s  t rea t ed  
i n  accordance  w i t h  The  Assoc ia t ion  o f  Ar t i s t  Agen t s ’  Code  o f  



Prac t i ce ;  and  
  - p rov id ing  t he  a r t i s t  w i t h  an  appropr ia t e  c hang ing  and  dres s i ng  
a rea  to  ensu re  t ha t  t he  a r t i s t  can  p repare  f o r  t he  p rov i s ion  o f  t he  
se r v i ce s  and  a l so  ma in ta in s  h i s/her  p r i vacy.  
  -  A lways  i nc lude  a  c red i t  i n  t he  f o rm o f  “ar t i s t ’ s  name”  @ 
“Grande  Mai son” ,  wherever  a  c red i t  i s  app l i ed .  
        
12.  WARRANTIES  
The  c l i en t  war ran t s  and  represen t s  t o  Grande  Mai son  GmbH t ha t :  
i t  has  f u l l  capac i t y  t o  en t e r  i n to  t hese  t e rms  and  cond i t ions  and  
per fo rm i t s  ob l iga t ions  under  t hese  t e rms  and  cond i t ions ;  
t he  book ing  f o rm i s  execu t ed  by  a  du l y  au t hor i sed  represen ta t i ve  
o f  t he  c l i en t ;  
- i t  w i l l  t ake  a l l  s t eps  neces sar y  t o  ensu re  t ha t  t he  a r t i s t  i s  
p ro t ec t ed  and  t rea ted  i n  accordance  w i t h  a l l  app l i cab le  laws ,  
good indus t r y  p rac t i ce  andar t i s t  ca re  and  sa f e ty,  
- i t  has  a l l  neces sar y  perm i t s ,  l i cences  and  consen t s  t o  en t e r  i n to  
and  to  per fo rm i t s  ob l iga t ions  under  t hese  t e rms  and  cond i t ions  
and  suc h  ob l iga t ions  sha l l  be  per fo rmed in  comp l iance  w i t h  a l l  
app l i cab le  laws ,  enac tmen t s ,  o rder s ,  regu la t ions ,  and  o t he r  s im i la r  
i n s t r umen t s  ( i nc lud ing  bu t  no t  l im i t ed  to  any  emp loymen t  law or  
hea l t h  and  sa f e ty  requ i remen t s  i n  e f f ec t  f rom t ime  to  t ime) ;  and  
- i t  w i l l  p romp t l y  d i s c lo se  t o  Grande  Mai son  GmbH in  wr i t i ng  a l l  
neces sar y  i n f o rma t ion  ( i nc lud ing  w i t hou t  l im i t a t ion  t he  loca t ion  
and  leng t h  o f  t he  shoo t  and  requ i remen t s  f o r  any  f o re ign  t rave l )  
and  de ta i l s  re la t i ng  to  t he  p rov i s ion  o f  t he  se r v i ce s  t o  enab le  
Grande  Mai son  GmbH to  ensu re  t ha t  t he  a r t i s t  i s  su i t ab l y  p repared  
and  ab le  t o  per fo rm t he  se r v i ce s .  
- The  c l i en t  sha l l  i ndemn i fy  Grande  Mai son  GmbH and  keep  Grande  
Mai son  GmbH indemn i f i ed  aga in s t  a l l  cos t s ,  expenses ,  damages  
and  lo s ses  su f f e red  o r  i ncu r red  by  Grande  Mai son  GmbH 
( i nc lud ing  bu t  no t  l im i t ed  to  a l l  l ega l  cos t s  and  expenses  on  a  fu l l  
i ndemn i ty  bas i s )  a r i s i ng  ou t  o f  o r  i n  connec t ion  w i t h :  
-  any  b reac h  by  t he  c l i en t  o f  t hese  t e rms  and  cond i t ions ,  i nc lud ing  
bu t  no t  l im i t ed  to ,  any  b reac h  by  t he  c l i en t  o f  EXCLUSIV IT Y  FEES  
o f  t hese  t e rms  and  cond i t ions ;  
-  any  c la im  brough t  by  a  t h i rd  par ty  aga in s t  Grande  Mai son  GmbH 
in  c i rcums tances  where ,  as  a  re su l t  o f  t he  c l i en t ’ s  ac t s  o r  
om i s s ions ,  t he  d i s t r ibu t ion  o f  images ,  i n  wha tever  f o rm,  ou t s ide  o f  
t he  agreed  t e r r i t o r y  and  i n  b reac h  o f  t hese  t e rms  and  cond i t ions  
has  caused  Grande  Mai son  GmbH to  be  i n  b reac h  o f  t he  t e rms  o f  
an  exc lu s i ve  agreemen t  w i t h  suc h  t h i rd  par ty ;  and  
- any  b reac h  by  t he  c l i en t  o f  any  app l i cab le  laws  and  regu la t ions  



i n c l ud ing  bu t  no t  l im i t ed  to  any  breac h  o f  app l i cab le  hea l t h  and  
sa f e ty  o r  emp loymen t  laws  and  regu la t ions  as  amended f rom t ime  
to  t ime .  

   13 . INDEMNIT Y  

TEST  AND EXPER IMENTAL  PHOTOGRAPHY 

When Grande  Mai son  GmbH agrees  t o  a l low a  pho tographer  t o  
t ake  t e s t  o r  exper imen ta l  pho tography  t he  pho tographer  i s  no t  
en t i t l ed  to  u se ,  o r  a l low o t he r s  t o  u se ,  t e s t  and/or  exper imen ta l  
pho tographs  o r  t e s t  commerc ia l s  f o r  commerc ia l  pu rposes  un le s s  
spec i f i c  a r rangemen t s  have  been  made  be fo re  t he  pho tograph i c  
se s s ion .  

MUSIC V IDEOS,  PROMOTIONAL F I LMS 

Al l  f ees  w i l l  be  nego t ia t ed ,  s t r uc tu red  and  pa id  by  t he  c l i en t  on  a  
case  by  case  bas i s .  I n  norma l  c i r cums tances  t he re  w i l l  be  a  f ee  f o r  
t he  shoo t  p lu s  an  add i t iona l  buyou t  f ee  payab le  by  t he  c l i en t .  I f  
no t  book ing  d i rec t ,  t he  c l i en t  (u sua l l y  t he  mus i c  company)  w i l l  be  
i nvo i ced  by  Grande  Mai son  GmbH as  t he  u l t ima te  c l i en t .  

    FASHION SHOWS 

Runway Show book ings  p rov ide  t he  c l i en t  w i t h  t he  r igh t  t o  make  
use  o f  a  a r t i s t ’  s  se r v i ces  on  t he  ca twa lk  f o r  t he  spec i f i ed  show 
and  t he  r igh t  t o  a l low pho tographer s  t o  be  p resen t  t o  t ake  
pho tographs  and  v ideos  o f  t he  show on  t he  bas i s  t ha t  a l l  suc h  
ma te r ia l  (o r  reproduc t ions  e t c . )  i s  exp lo i t ed  f o r  repor t i ng  purposes  
on l y.  The  c l i en t  i s  re spons ib le  f o r  ensu r ing  t ha t  a l l  pho tographer s  
p resen t  a re  aware  o f  t h i s  cond i t ion  and  t he  c l i en t  w i l l  p rocure  t ha t  
t hey  ab ide  by  t hese  cond i t ions .  I f  any  o t he r  u sage  i s  requ i red  i t  
mus t  be  nego t ia t ed  and  agreed  w i t h  Grande  Mai son  GmbH a t  t he  
t ime  o f  t he  book ing .  



18.  L IAB I L I T Y  AND INSURANCE 
1.No par ty  exc ludes  o r  l im i t s  i t s  l i ab i l i t y  under  t hese  t e rms  and  
cond i t ions  f o r :  

    1.  dea t h  o r  per sona l  i n j u r y  caused  by  i t s  neg l igence ;  
    2 .  f raudu len t  m i s represen ta t ion ;  o r  
    3 .  any  o t he r  t ype  o f  l i ab i l i t y  wh i c h  canno t  by  law be  exc luded  
or  l im i t ed .  

2 .Sub jec t  t o  sec t ion  18 .1,  Grande  Mai son  GmbH l im i t s  i t s  l i ab i l i t y  
under  t hese  t e rms  and  cond i t ions ,  whe t her  suc h  l iab i l i t y  a r i se s  i n  
con t rac t ,  t o r t  ( i nc lud ing  w i t hou t  l im i t a t ion  neg l igence)  o r  
o t he r w i se ,  so  t ha t  t he  max imum l iab i l i t y  o f  Grande  Mai son  GmbH 
fo r  a l l  c la ims  under  t hese  t e rms  and  cond i t ions  sha l l  be  l im i t ed  to  
and  sha l l  no t  i n  aggrega te  exceed  t he  to ta l  amoun t  o f  t he  f ees  
pa id  o r  payab le  t o  Grande  Mai son  GmbH;  
1.Grande  Mai son  GmbH sha l l  no t  be  l iab le  f o r :  

   1.  lo s s  o f  bus ines s ,  u se ,  p ro f i t ,  an t i c ipa ted  p ro f i t ,  con t rac t s ,  
revenues ,  goodwi l l  o r  an t i c ipa ted  sav ings ;  
  2 .  p roduc t  reca l l  cos t s ;  
  3 .  f a i l u re  by  t he  a r t i s t  t o  a t t end  a  book ing  f o r  wha tever  reason ;  
  4 .damage to  t he  c l i en t ’ s  repu ta t ion ;  o r  
  5 .  consequen t ia l ,  spec ia l  o r  i nd i rec t  lo s s  o r  damage;  
    even  i f  Grande  Mai son  has  been  adv i sed  o f  t he  pos s ib i l i t y  o f  
suc h  lo s s  o r  damage  

1.cance l la t ion  i n su rance  to  p ro t ec t  aga in s t  t he  po ten t ia l  l i ab i l i t i e s  
wh i c h  Grande  Mai son  and  t he  c l i en t  may  i ncu r  as  a  consequence  
o f  t he  p rov i s ions  o f  sec t ions  8  and  9 ;  
2 . i n su rance  to  p ro t ec t  t he  a r t i s t  and  Grande  Mai son  shou ld  any  
damage,  i n j u r y  o r  lo s s  be  caused  wh i l s t  t he  a r t i s t  i s  p rov id ing  
se r v i ce s  t o  t he  c l i en t ;  and  
3 . t rave l  i n su rance  to  cover  t he  ac t i v i t i e s  o f  t he  a r t i s t s  wh i l s t  
t rave l l i ng  to  and  f rom t he  loca t ion  o f  t he  se r v i ce s .  
4 . The  c l i en t  sha l l  e f f ec t  and  ma in ta in  (and  sha l l  requ i re  i t s  
u l t ima te  c l i en t ,  i f  any,  t o  ma in ta in )  t h roughou t  t he  con t i nuance  o f  
t h i s  t e rms  and  cond i t ion  i n su rance  po l i c i e s  wh i c h  p rov ide  
appropr ia t e  coverage  adequa te  enough  to  cover  a l l  l i ab i l i t i e s  and  
r i s k s  o f  t he  c l i en t  t ha t  may  ar i se  under  t hese  t e rms  and  cond i t ions .  
Suc h  i n su rance  po l i c i e s  sha l l  i nc lude  w i t hou t  l im i t a t ion :  



5.The  c l i en t ' s  so le  remedy  aga in s t  t he  Ar t i s t  f o r  lo s s  o r  damage 
ar i s i ng  ou t  o f  t he  per fo rmance  o r  non -per fo rmance  by  t he  Ar t i s t  
under  t he  t e rms  o f  t he  book ing  f o rm w i l l  be  l im i t ed  to  d i rec t ,  
ac tua l  damages  i ncu r red  by  t he  c l i en t  and  i n  no  even t  w i l l  t he  
Ar t i s t ’ s  l i ab i l i t y  exceed  t he  compensa t ion ,  exc lud ing  t he  
re imbur semen t  o f  expenses ,  ac tua l l y  rece i ved  by  t he  Ar t i s t  f rom 
t he  c l i en t .  

6 .  Con t rac t  and  Au t hor i t y  
A l l  ma t t e r s  re la t i ng  to  t he  u se  o f  t he  a r t i s t ’ s  image ,  any  o t he r  
se r v i ce s  supp l i ed  by  t he  a r t i s t  and  a l l  f ees  mus t  be  nego t ia t ed  and  
agreed  on l y  w i t h  Grande  Mai son .  The  c l i en t  sha l l  no t  a t t emp t  t o  
nego t ia t e ,  nor  a l low o t he r s  t o  nego t ia t e ,  w i t h  t he  a r t i s t  d i rec t l y.  I f  
t he  c l i en t  o r  t he  pho tographer  o r  any  o t he r  per son  on  t he i r  beha l f  
o r  connec t ed  w i t h  t hem ob ta in s  t he  a r t i s t ' s  s igna tu re  on  any  
documen t  o r  t he  a r t i s t ' s  pu rpor t ed  ve rba l  agreemen t  t o  any t h ing  
ou t s ide  o f  t he  s cope  o f  t h i s  agreemen t ,  suc h  s igna tu re  o r  ve rba l  
agreemen t  sha l l  no t  cons t i t u t e  a  var ia t ion  o f  t h i s  agreemen t  and  i s  
no t  b ind ing  on  t he  a r t i s t  o r  Grande  Mai son  un le s s  and  un t i l  i t  i s  
agreed  i n  wr i t i ng  by  Grande  Mai son  ( suc h  agreemen t  t o  be  
de te rm ined  i n  Grande  Mai son ’ s  abso lu t e  d i s c re t ion ) .  
 
        
19.  COMPL AINTS  AND DISCL AIMER 

Any  cause  f o r  comp la in t  mus t  be  repor t ed  to  Grande  Mai son  GmbH 
by  t he  c l i en t  a s  soon  as  i t  a r i se s .  Compla in t s  canno t  be  cons ide red  
and/or  dea l t  w i t h  e f f ec t i ve l y  a f t e r  t he  se r v i ce s  have  been  
de l i ve red .  Wh i l s t  Grande  Mai son  GmbH wi l l  u se  reasonab le  
endeavour s  t o  ensu re  t ha t  t he  a r t i s t  p rov ide  a  sa t i s f ac to r y  and  
e f f i c i en t  se r v i ce s  t o  c l i en t s ,  a s  t he  agen t ,  Grande  Mai son  GmbH 
canno t  be  he ld  re spons ib le  f o r  a  a r t i s t ' s  conduc t  o r  behav iour  
wh i l s t  de l i ve r i ng  t he  se r v i ces  and  in  t h i s  regard  Grande  Mai son  
GmbH sha l l  no t  be  he ld  l i ab le  f o r  any  cos t s ,  expenses  o r  lo s ses  
su f f e red  as  a  consequence  o f  t he  behav iour  o r  conduc t  o f  any  
a r t i s t s .  

FORCE MAJEURE 

Grande Maison shall not be liable to the client for any delay in performing or failure 
to perform any of its obligations under these terms and conditions which is due to any 
cause beyond its control and which is unknown to, and cannot reasonably be 



anticipated by Grande Maison including without limitation fire, floor or catastrophe, 
acts of God, insurrection, workforce action, war or riots, (an "Event of Force 
Majeure") and Grande Maison’s obligations under these terms and conditions shall 
be suspended for so long as the Event of Force Majeure continues and to the extent 
that it is so delayed. 

19 .  INTERPRETAT ION OF TERMS AND CONDIT IONS  
- Fo r  t he  purpose  o f  t he  re la t ionsh ip  be tween  t he  c l i en t  and  Grande  
Mai son  GmbH t he  c l i en t  ac know ledges ,  accep t s  and  agrees  t ha t  
Grande  Mai son  GmbH i s  t he  supp l i e r  o f  se r v i ce s  wh i c h  sha l l  be  
s t r i c t l y  and  exc lu s i ve l y  governed  by  t hese  t e rms  and  cond i t ions .  
These  t e rms  and  cond i t ions  app ly  t o  ever y  o f f e r,  quo ta t ion ,  
accep tance ,  purc hase  o rder,  con f i rma t ion  o rder,  spec i f i ca t ion  and/
or  con t rac t  f o r  t he  sa le  and  supp ly  o f  se r v i ces  o r  goods  ( i nc lud ing  
se r v i ce s  anc i l l a r y  t he re to )  by  Grande  Mai son  GmbH and  super sede  
any  o t he r  t e rms  o f  t he  c l i en t  and  t ake  p recedence  over  and  
over r ide  and  exc lude  any  o t he r  t e rms  s t ipu la t ed  o r  i ncorpora ted  o r  
re f e r red  to  by  t he  c l i en t  whe t her  i n  t he  book ing  con f i rma t ion  f o rm 
or  i n  any  nego t ia t ions  and  any  cour se  o f  dea l i ng  e s tab l i shed  
be tween  Grande  Mai son  GmbH and  t he  c l i en t .  The  c l i en t  
ac know ledges  t ha t  t he re  a re  no  represen ta t ions ,  s t a t emen t s  o r  
p romi ses  made  or  g i ven  by  o r  on  beha l f  o f  Grande  Mai son  GmbH 
ou t s ide  t hese  t e rms  and  cond i t ions  wh i c h  have  i nduced  t he  c l i en t  
t o  en t e r  i n to  t hese  t e rms  and  cond i t ions  (wh i c h  expres s ion  sha l l  
i nc lude  any  con t rac t  o f  wh i c h  t hese  t e rms  and  cond i t ions  f o rm 
par t ) .  
- I f  t he re  i s  any  con f l i c t  be tween  any  o f  t hese  t e rms  and  cond i t ions  
and  t he  book ing  con f i rma t ion  f o rm t hen  t he  t e rms  o f  t hese  t e rms  
and  cond i t ions  sha l l  p reva i l  w i t hou t  de t r imen t  t o  t he  rema in ing  
una f f ec t ed  t e rms  o f  book ing  con f i rma t ion  f o rm.  
- The  book ing  con f i rma t ion  f o rms  par t  o f  t hese  t e rms  and  cond i t ions  
and  sha l l  have  e f f ec t  a s  i f  se t  ou t  i n  f u l l  i n  t he  body  o f  t hese  t e rms  
and  cond i t ions .  Any  re f e rence  to  t hese  t e rms  and  cond i t ions  
i nc ludes  t he  book ing  con f i rma t ion  f o rm.  
- Fo r  t he  purpose  o f  t hese  t e rms  and  cond i t ions  t he  words  "agreed" ,  
sub jec t  t o  sec t ion  1,  means  agreed  in  wr i t i ng  i n  t he  book ing  
con f i rma t ion  f o rm and  s igned  by  du l y  au t hor i sed  represen ta t i ve s  o f  
bo t h  Grande  Mai son  GmbH and  t he  c l i en t .  


